
A new design is being drawn by an archtiect for a paramedical 
building in Utrecht (Paramedicum). Both the owner of the 
buidling and the architect showed an interest in a design 
approach in which the wellbeing and experience of the users of 
the building were taken into account. 

[S!MPL] is specialised in architecture and environmental 
psychology.  Our team works both on design- and 
researchprojects. We can also provide support to architects that 
work on a specific project.
The discipline of environmental psychology focuses on the 
experience of people in a certain setting. We strive to fit a 
space/environment as closely as possible to the users demands 
and experiences.
In this specific case, amongst other things, we focused on the 
practical requirements for the different practice rooms. Analysing  
the needs of the (paramedical) practitioners and their clients.
We also analysed which other (paramedical) therapists could be 
a good addition to the current team.

Our researchteam was commissioned to advice the architect 
and the owner of the building.
Research on the needs of the different users of the building has 
been presented.

The users of the building were divided into 3 groups: 

- the owner of the building
- the custommers that are using the offered services
- the current and new practitioners that rent a room in the 
building

Big City Hive
an article on bees  in the city

Paramedicum
users analysis and advice

Goals of investigation of the users were 3-fold: 

1. To ascertain the needs of the owner of the building and his 
view for the future

2. To ascertain the needs of the clientele
Aim was to answer questions like: 
- which aspects of Paramedicum are attractive and can be 
maintained in the new design?
- which aspects can be improved in the new design?

3.To ascertain the needs of potential new practitioners
Aim was to create a clear idea on the different requirements of 
these potential tenants.

After analysing these researchresults a report was presented 
with clear-set goals and recommendations for the short- and 
long-term. 

architect M. Rijksen on the cooperation with [S!MPL]: 

“the personal approach you showed interviewing, yielded new 
and usable information. Thank you for the insight I got through 
your approach in using different tools to clearify the design brief, 
specifically where experience and identity are concerned.  Research 
on users-experience should be the start of every project.”


